
Support for bereaved children and young 
people in Hertfordshire

Signpost
www.signpostcounselling.co.uk
Tel:  01923 239495

Signpost offers a variety of support services, including 1-1 counselling, across 
South and West Hertfordshire, for children and young people between the ages 
of 13-18.

Grief Encounter
www.griefencounter.org.uk
Office: 020 8371 8455
Helpline: 0808 802 0111

Grief Encounter support bereaved children and their families, offering a 
personalised service to suit the needs of individuals. They also run “Grieftalk”, a 
free confidential helpline, instant messaging and email service which is 
available from 9am-9pm five days a week. 

Hope Again
www.hopeagain.org.uk
Email: hopeagain@cruse.org.uk
Helpline: 0808 808 1677

Hope Again is the youth website of Cruse Bereavement Care, offering a safe, 
youth friendly space where young people can work through their grief in their 
own time and own way accompanied by a trained and experienced volunteer. 

Winston’s Wish
www.winstonswish.org
Email: info@winstonswish.org.uk
General enquiries: 01242 515157
Helpline: 0808 802 0021

Winston’s Wish helps bereaved children and young people rebuild their lives 
after a family death. They offer practical and emotional support to families and 
to anyone concerned about a grieving child.
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Kooth
www.kooth.com

Kooth is an online counselling and emotional well-being platform for children 
and young people, accessible through mobile, tablet and desktop. 

Child Bereavement UK 
www.childbereavement.org
Helpline: 0800 028 8840

Child Bereavement UK supports families when a baby or child of any age dies or 
when a child is experiencing bereavement. They offer a range of support 
services as well as useful information, resources and publications.

Childline
www.childline.org.uk
Helpline: 0800 1111

Childline offers a free confidential 24 hours a day, seven days a week, listening 
service where children can talk to others about their feelings or concerns. No 
problem is too big or too small.

The Mix
www.themix.org.uk
Helpline: 0808 808 4994

The Mix is a support service for young people under the age of 25. They offer 
free, confidential support via online, social or mobile platforms on a wide range 
of issues affecting young people, including bereavement.

Childhood Bereavement Network
www.childhoodbereavementnetwork.org.uk
Email: cbn@ncb.org.uk

The Childhood Bereavement Network is the hub for those working with 
bereaved children, young people and their families across the UK. They offer 
information and advice for young people, parents and carers as well as 
professional organisations.
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